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Anytime you need us, feel free to call the toll-free number printed on the back of 
your Cigna ID card.

You can reach us 
24 hours a day, seven 
days a week

You can get 
answers to your 
health, claims and 
benefit questions

Ask for a Spanish-
speaking service 
representative, or 
someone who can 
translate one of 
200 languages

You can order an ID card, 
update insurance 
information and check 
claim status

A phone call away



Using myCigna.com

Login to myCigna.com with personal login and password



Edit for location as needed



“Primary Care”
Two search methods:
Type in general type 
and hit Search 
Or
Click on highlights 
option in drop down 
box





Two search methods:
Type in general type and 
hit Search 
Or
Click on highlights 
option in drop down 
box



Select Provider Type





Two search 
methods:
Type in general type 
and hit Search 
Or
Click on highlights 
option in drop down 
box

“Hospital”




